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Profile
A highly motivated system administrator with ten years professional experience in demanding and cutting edge business environments, working on large networks based on Windows and   Linux platforms, developing procedures, policies and tools to implement and enhance systems and the working environment. 

Skills and competencies
	Windows’s client
	10
	Linux desktops
	9
	Office scan
	10

	Windows server
	10
	Linux servers
	9
	Pointsec disk encryption
	10

	Group policy
	9
	Package management - rpm etc
	9
	Media encryption
	10

	Windows hardening
	10
	Mail administration
	7
	ISA proxy
	7

	Active Directory
	9
	Squid proxy
	5
	MS Data protection
	8

	Backup exec
	10
	Apache2
	10
	McAfee Secure web
	9

	Data protector
	7
	Trixbox PBX
	7
	McAfee Secure mail
	5

	MS SQL
	7
	Samba
	4
	Exchange 03 and 07
	7

	MS SQL cluster
	8
	Bash
	8
	Pix alert
	8

	DFS
	9
	Gnome
	9
	Windows Update Server
	10

	IIS & web hosting
	10
	Kernel compilation
	8
	RSA
	8

	2003 and 2008 domains
	8
	IPTables
	6
	Netbotz
	2

	IEE201X 
	6
	MySQL and MySQL clustering
	10
	SCCM
	8

	Blackbury BES
	3
	PHP based CMS
	9
	PHP, Perl and Bash
	5

	ESX  & ESXI 
	8
	Web hosting and DNS
	9
	Python
	6

	Zenprise MDM
	5
	Android and IOS
	9
	ASP and .net development
	8


Skills level is an estimate from, 1 = basic, 5 can use with no major problems,  10 expert 
Career History
	Fujitsu for the Houses of the Oireachtas 
	Apr 2008-Present

	System administrator
	 


· Working as a system administrator on the Oireachtas network. 
· Managed the virtual infrastructure built on four ESXI clusters. 
· Managed workstations and servers, Deployed Windows and software updates and implemented reporting via Microsoft System Center Configuration manager.  Updates were previously managed via WSUS. 
· Monitored servers and mission critical workstations via System Center Operations manager, Netbotz, What’s up gold, System insight manager, Nessus  and the Dell Management console.

· Deployed workstation and server configuration through group policy. 

· Managed the active directory infrastructure, 

· Administered the Web and Mail gateways using the secure web and secure mail products from McAfee.

· Managed DFS file servers. 

· Implemented server hardening policies and procedures for Windows 2003 and 2008 servers. 

· Managed the security and monitoring software employed by the office. Applications used included Checkpoint Pointsec, Trend OfficeScan and for content monitoring, Pixalert.
· Administered the SQL database cluster. 

· Managed other appliances and applications such as a Juniper DX web content switch cluster, Internet Information Server and the Blackberry Enterprise Server. 

· Managed the Backup exec and later the Data protector backup solutions using Powervault, VLS and EML libraries.

· Managed the Linux infrastructure built on Debian and Red hat. 

	Stream Global Services
	Sep 2004 – Apr 2008

	Technical lead
	 


· Worked in Symantec, Sybase 365, Microsoft and Novell teams as a technical support engineer. Was later promoted to technical lead for Novell and Sybase 365 teams. 
· Supported the OpenSuSE Linux distribution. Was later promoted to technical lead. 

· Worked with the Sybase 365 message aggregation infrastructure. This is built on a large number of Red hat Linux clusters supporting high end enterprise customers on a team that operated 365 days a year 24 hours a day. Was later promoted to technical lead. 

· Supported end-users of Microsoft games and hardware products. 

· Supported Symantec consumer and professional products including Norton Internet Security, Symantec Antivirus and Symantec Ghost. 

	Iqon
	May 2002 – Sep 2004

	Technical support engineer
	 


· Worked with Iqon supporting their range of desktop and laptop PC’s.  
· Developed an ASP based knowledge base and call logging tool that was used to streamline the operations of the help desk. 

· Supported users of varying levels of technical experience on a wide range of software and hardware. 

· Created small programs using Visual basic to gather and present useful workstation and software information to allow support representatives to more efficiently troubleshoot and resolve customer reported issues. 

	Foscadh Housing Association (Charity)
	Feb 2008 – Present

	Systems administrator
	 


· Independently designed, purchased and implemented the small computer system in this office. This runs on Windows Small Business Server and ensures maximum security, sustainability, expandability and value for money. 
· I am the single point of contact for all queries and support in relation to the computers used by this charity. 

· I have implemented, monitored and enforced security policies for data, credentials and physical work stations and servers. 

· I have designed the network with the ability to grow to meet the changing needs of the charity going forward. 

Education and Training
       

	Degree in Computer Applications and Support
	Dundalk IT
	2000-2004

	Leaving Certificate 
	Pobail Scoil Rosmini, Dublin
	2000

	A and B Amateur radio licenses
	Irish Radio Transmitter Society
	1997


Technical areas of interest. 

· Installation, configuration, scripting and support of assistive technology for the visually impaired.

· Operating systems such as DOS, Windows (All versions), Linux Red Hat 7, 8, 9, Fedora Core 5, through to the current, SuSE 9.3 to the current, Gentoo 2005.1 and Mac OSX10.6
· 
Programming using languages and technologies such as: MySQL, Bash, XHTML, HTML, CSS, VB, VBScript, VB.NET, C#, ASP.NET, SilverLight, Ajax, Django and Python.

· Software and hardware trouble shooting, Windows and Linux installation.

· Linux server configuration and administration using packages such as Apache2 or NgineX, Currior, Postfix, PHP5, Icecast2, Squirrelmail, Mysql and more. 

· Learning about new and emerging technologies. 
Hobbies and interests. 

· Playing Irish traditional instruments such as the Úilleann pipes, Bodhran, Flute and Tin Whistle

· Participated in a team and achieved first place in Slogadh 1997

· Have performed extensively around Ireland, Italy and Israel as part of a professional group of musicians. I also play locally in Ireland and have featured on both the television and radio on the Pat Kenny shows. 

· Amateur radio experimentation (A license)  Passed exam receiving 18 words per minute and transmitting 27 in Morse code. Licensed call sign is EI8IZ.

· Highest available license allows me to transmit on VHF, UHF and HF bands

Keeping up to date with new developments in all areas of technology

· Test software on operating systems such as Linux, Windows, IOS, OSX  and Simbion 60 + 80.

· Install alternative operating systems on media players such as Rockbox for the iPod, IAudio and Iriver.

· Configure servers for home use to optimize network traffic for relaying audio and video media to entertainment centers. 

References available on request
